
Request
received

Workstation

Voter Data

IQ08

Voter exists?

ST
AT

E
S

O
E

Name search to determine if
voter currently exists and if so

what is the status

Voter Document Workflow

New
Registration

Process

Change
Registration

Process

Voter status =
INC or PEN?

No

Yes

No

Yes
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Voter Add Process FLow

New
Registration

Process Is application
a denial?

Workstation

Yes

Voter Data

RG01

Submit voter information
with Transaction Type = D

Schedule
NWFL

Notification

Voter registration
record is created with
registration status =
DEN.  Return new
voter id if no voter
record exists.

The NWFL notification
will have a contact type
of  either RegDenial or a
RegDeny17

Workstation

Is application
complete?

Voter Data

RG01

Submit voter
information with

Transaction
Type = I

Schedule
NSUS

Notification

NSUS notification contains
error codes/error codes &
remarks pertaining to the
suspension.  Will be sent
to the voter’s county id

Voter registration
record is created with
registration status =
INC.  Return new voter
id if no voter record
exists.

No

Yes

Schedule
NWFL

Notification

The NWFL notification
will have a contact
type of  RegIncomp

Workstation

No

Voter Data

RG01

Voter registration record is
created(or updated if it existed
as INC or PEN) with
registration status = PEN
(pending HSMV and match
validation).  Return new voter
id if no voter record exists.

Submit voter information
with Transaction Type = R

Note:  All incomplete registrations
will generate a NSUS notification for
the county specified in workspace

field county id

No

I/D Errors?

Schedule
NDEN

Notification

Voter data
exists &

registration
status = INC

or PEN

Workstation

Voter Data

IQ01

Yes

No

Retrieve existing
voter data

HSMV &
match

processing

No

Any
outstanding
NSUS
notifications
are marked
resolved at
this time

Yes



SO
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ST
AT

E
Change

Registration
Process

Workstation

Voter Data

IQ01
Retrieve detail

to populate
change screen

Workstation

Voter Data

RG01

Submit
information

with changes
and

Transaction
Type = C

Errors?

Can errors be
corrected?

Schedule
NRCG

Notification

Voter Change Process FLow

Workstation

Schedule
NSUS

Notification

Submit changes again
with Transaction Type = C
and Application Process

Status = S

Voter Data

RG01

Yes

Yes

No

No

Voter data changes
are written to the
database Notification contains error

codes and/or remarks
pertaining to the

suspension.  Will be sent
to the voter’s county id

Notification for the SOE to
download new voter record
data for the changed voter

Other notification types may also be
generated from a change process.
When residential address is changed
to another county, a notification of
type NMVI and NMVO are generated
for the sending and receiving county

Voter data
changes are
written to the
database

Name/DL/
SS# change?

No

HSMV &
match

processing

Yes

Any outstanding
NSUS notifications are
marked resolved at
this time

The RG01 transaction cannot use Transaction Type
of C on voter records whose registration status is
PEN or INC.  When the registration status is PEN or
INC the Transaction Type must be R, I, or D
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HSMV & Match Workflow

HSMV &
match

processing

Voter Data

Extract data
for HSMV

Voter Data
for HSMV

HSMV
validation

Processed
Voter Data

Process
returned

HSMV data
Errors?

Schedule
NHMV &
NSUS

notification

Duplicate
MatchNo Possible

match?

Create
duplicate

match record

Death, felon,
incompetent

match

Possible
match?

Create
appropriate

match record

Schedule
NWFL and

NNRG

No Yes

NoYes

Change voter
registration

status to ACT

Resolve
duplicate

Resolve
match

Match
process

Yes

SOE
Resolves

HSMV error

Voter status =
PEN

Yes

Schedule
NRCG

No

Other
notifications
may be required
for a change

Duplicate
match

process
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Voter Duplicate Match Workflow

Resolve
duplicate

State
resolves
duplicate

Workstation

Duplicate
match
record

Was this a
true

duplicate?

Workstation

Duplicate
match
record

Mark match
record as a valid
match

Yes

Schedule
NDUP

notification Voter data

Move duplicate voter
record to duplicate
table.

No

Mark match
record as a
invalid match

Match
Process

New Match
Processing Program

New Match
Processing Program

Workstation

Voter data

RG01

Update existing voter
record with any
changes from the
duplicate registration More

duplicate
match

records?

Yes

No

Submit RG01
with Transaction

Type = C for
existing voter
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Voter Felon/Incompetent/Death Match Workflow

Resolve
match

State
resolves
match

Workstation

Match
record

Was this a
match?

Workstation

Match
record

Mark match
record as a valid
match

Yes

Schedule
NFEL, NDEC,

or NINC
notification

Voter data

Set voter
registration
status =
REM

No

Mark match
record as a
invalid match

Was status =
PEN

Schedule
NNRG &
NWFL,

notification

More
matches?

Yes

No

Yes

Set voter
registration

status = ACT

New Match
Processing Program

New Match
Processing Program

Voter status =
PEN

Yes

Voter data

No

Set voter
registration
status =
DEN

Schedule
NRCG

notification

No



SOE Resolution of HSMV Errors

SOE
resolves

HSMV error

Voter Data

Notification
data

St
at

e

Workstation

NT02

SOE retrieves
NSUS.  All
HSMV
mismatches
will generate
a suspense
notification

Workstation

Notification
data

NT12

SOE retrieves
NHMV.  This
contains the
detail, if any,
of any HSMV
data that
might be a
match.

The combination of the NSUS data with the
NHMV data allows the examiner to
determine if the possible matches provided
by HSMV are really a match.

Is the data a
match?

Workstation

Yes

RG01

Voter status =
PEN?

Execute RG01 with
Transaction Type = R
and HSMV Override
Flag = Y.  This forces
the validation of the
DL/SS# Workstation

Yes

No

Voter Data

RG01

Execute RG01 with
Transaciton Type = C
and HSMV Override
Flag = Y

SOE
resolves
HSMV
error

No

Duplicate
match

process

Duplicate
match

process

The SOE will have to resolve
the invalid DL/SS # via some
type of voter contact

Voter status =
PEN?

New
registration

process

Yes

Change
registration

process

No

If all error codes are
removed by the
override flag, the
NSUS notification
will automatically be
marked as
completed.

If all error codes are
removed by the
override flag, the
NSUS notification
will automatically be
marked as
completed.


