Current Support Issues/problems in CMIS:  (as of 3/21/2001)
1. There is a bug in the Voted Field for cancelled voters.  This has been e-mailed to CMIS the week of Feb. 26th.  A person may have voted in 1998, but it says their last date voted was 03-MAY-88.

====================================================================

2. Absentee is SLOW again.  When we hit the FINISH button and we are queuing up a label, or printing it right away--it takes about 2 minutes for each application.  It didn't used to be that slow.  It changed after the last update.

====================================================================

3. If you remember, in the last election we had a heck of a time getting the absentee envelopes to print.  We made a printer called Form Printer and it handled it.  We put the envelopes in the Tray 1 tray on our HP8100.  We had them in with the 4" wide part going in to the print (long wise).  It worked.

====================================================================

4. We are keying in new application via Applications tab.  The operators go through the entire process--they scan in the card and clip the signature.  But sometimes, if someone else in the office scans and clips, THAT signature from the other computer ends up on their machine!!!  They then have to re-clip the sig and quickly do a PROCESS APP before it changes again.

For example, Machine A has a voter X, and the Sig. is for Voter X and everything is okay.  On Machine B, there is a voter Y and a signature Y.  Well, the person on Machine A will all of a sudden have Signature Y assigned to voter X!! 

This is a problem because we have the incorrect signatures now attached to some voter's records.

We have had this in the past and it is a real problem.  We need this fixed ASAP.

====================================================================

5. Can we default a voter search (if we want) to include non-valid voters, alternate names and federal voters??  Can we turn these on and leave them there for all users, or just some, etc.

====================================================================

6. DTS export for SOS file is not working.  It says “out of temp. space” and fails.  We need this ASAP.

====================================================================

7. How are petitions sorted in the pull down menu in Petitions module?  We need some choices there.

We may have 300 petitions to enter soon and people need to be able to find them easily.  I think they are stored now in the order they were entered.  But this may not work for us.  Once we have 300 no one will know when they were entered and it will be hunt and peck for them.  Can we get some sort controls on this??

====================================================================

8. The following reports do not work correctly.

a) Voter Count by Prec. And Party for Election

b) Voter Count by Selected District for Election

c) Voter Count by EP—counts are incorrect

d) Voter Count per City by EP—give no city listing

** Again, there is no way to get a total vote count by party for an election:  like:

---------------------------------------------------------------------------

Rep.

Dem.

Nat. Law

183,242
161,321
4,567

---------------------------------------------------------------------------

Why can’t we get this??  The report: “Vote Count by Party for Election” prints the totals BY BALLOT STYLE.  So you really need to re-name this report.  Call it vote counts by Ballot Style for election.

===================================================================

9. In the pollworker screen there is a table called "Election History".  I have just a couple of questions:

1. Can we get any reports on this?  We would like to be able to print out

the history for a worker, or workers based on certain criteria?  Also a report

that had some counts would be nice.  For example, "Give me all the NEW Election Workers", or all the workers that worked in the last 2 or 3 elections.

10. The Update party after primary utility does not work.  It runs for about 10 minutes then gives an ODBC time out error.

11. The bottom half of the districts screen is just a white rectangle.  We used to have the upper districts info. and the bottom screen (which also showed the voters senators, reps, etc.  That is now a white box.  We need this fixed.  Also if you do an F7 then click on the Districts tab there you just get a white box under the Normal Polling Place.

12. When doing an F7, some users still get kicked out of the CMIS program and back to program mgr. It’s not common, but it still happens.

13. We requested that fields on the absentee label be moved to the 2nd row to free up space for voter names and addresses.  This has been done, but not yet rolled out to our system.

14.  We need a change in our pollbooks to reflect the correct parties in play for this election.  We need a set of procedures for how to print books where some are a general, and some are a partisan election.

The Important Issues to Address are:  11,10

