Important Outstanding Issues for Franklin County

August 2000

ELECTION:

1. (1) How do we roll-over, or model our election?  We already have set up quite a bit of Nov. 2000 General election, but we need to roll over boothworkers, etc.  We need training or assistance on this ASAP.  What election do we model from, and when do we do this??

ABSENTEE:

1. (1) Creation of our laser format customer absentee labels.

2. (1) Ballot Envelop printing.  We need to test this.  When we have tested this using the Form Printer, it does not work.  We need more help with this.

3. (1) See Trevor’s List: Tuesday June 25th, Absentee Item #1:  We need a way to set the “Only create an app when finished” to default to “on”.

4. (1) Ballot Style creation: We need training and instructions on using many of these new features.  This includes how to set the Elections options in the System Functions/System setup.  How and when do we create ballot styles and when do they get attached to absentee records and then when do labels actually get queued up???

5. (1) See Trevor’s List: Tuesday June 25th, Absentee Item #2: We still receive the message, “This voter must vote in person…”  We don’t have this requirement in Ohio, and we need these error message to be removed.

6. (2) See Trevor’s List: Tuesday June 25th, Miscellaneous Item #6:  Here were 3 suggestions for improving the data entry speed of absentee.  These are all good ideas and should be actively pursued.

POLLWORKERS:

1. (1) See Trevor’s List: Wed. June 26th, Pollworkers #2:  No easy way to print a single Commitment card for PWs once the initial mass mailing is done.  We need some easy way to get this done.

2. (1) See Trevor’s List: Wed. June 26th, Reports #7:  We can’t bar code back in the correspondence for PWs commitment card.  The response is supposed to “confirm” the worker, but they only get an error message.

3. (1) See Trevor’s List: Wed. June 27th, Pollworkers #7:  We need training and assistance in setting up and printing PW Training Class Postcards.  Also is the correspondence response for these set up??  Can we want these training cards back in???

4. (1) We need to be able to see the Pollworker Check for PWs in Find Voter and not just in Modify Voter.

5. From Trevor’s List on the 27th, there are still items: 4,5,6,8,9,10,11,12 that need to be addressed.

6. Again, it would be a HUGE benefit if you could place a POLLWORKER option item under all the Voter Reports!!!  This would allow us to use ALL of the Voter Reports but filter then for those who are just PWs.  Can’t we get this????!!!  See Trevor, June 26th, Reports, Item #3.

REPORTS:

1. (1) Still need a FUNCTIONAL easy quick to use WALK LIST.  This has really gone on too far.  It’s been 6 months since I’ve been here and we have been working on this week after week now for ½ year without any tangible results.

2. (1) We need the Party Boxes and Party Label removed from the Pollbook.  We need to see this layout and test it by running some test precincts.

3. (1) Bar Code is STILL not printing on the Post Card correspondence that we have faxed to you about a dozen times!!! Can we get this done ASAP!!

4. (2) It would be quite useful if there was some way to get an Alpha Listing of our Voting Locations.

VOTER INFORMATION:

1. (1) We need that third Dup Check with just First and Last Name.

2. (1) Cancelled Voters show up as ACTIVE in their status under FIND VOTER.  Under Modify Voter it might say, “Canceled-Moved out of County”, but in Find Voter it just says “Active.”  That’s a huge problem as far as public workstation use is concerned.

