Franklin County Data Center

Memo

To:
Mark Prieto, election.com


Larry Graves, election.com

cc:
Guy Reece, Director, FCBOE


Mike Hackett, Deputy Director, FCBOE


Chris Wilson, MIS, FCBOE

From:
Joanne Lanigan, Business Account Rep., FCDC

Date:


Re:
Outstanding Contract Issues


The following are a list of contract items that the Franklin County Board of Elections / Franklin County Data Center considers to be outstanding at this time:

 

1. Section 3.1.1:  FCBOE needs the systems included tools to "create custom reports, voter forms, or correspondence and link them directly in to the voter system.”

2. Section 3.1.8: Technical Manuals and On-Line Context sensitive Help screens are required. 

 

3. Section 3.1.16:  FCBOE needs the ability to produce ad hoc reports where they can "retrieve and sort data by any database field." 

 

4. Section 3.2.2-5: Report needs to be created that shows cancelled voters who are poll workers. 

 

5. Section 3.2.2-21: NCOA Import Utility needs to be provided.

6. Section 3.2.3:  FCBOE needs to verify the after Primary Election - party update utility functions properly.  

 

7. Section 3.2.3-6 / 3.2.8: Poll Book batch scanning to refresh the voters' signature is required.   

 

8. Section 3.2.4-3: The Walking List provided to the FCBOE does not list voter history.  You can put in one or two precincts and then it takes too much time to produce a printout.

9. Section 3.2.7: Polling locations - should be able to: 1) enter in partial location information to retrieve locations, 2) Inquire by precinct and 3) scroll in precinct order (currently we can only see by alpha order). 

 

10. Section 3.2.13-3: Requirement that Booth Workers can only work with their party’s records.  D’s can work on D’s, R’s on R’s.  Everyone has view or read-only rights. 

 

11. Section 3.2.13-8:  FCBOE needs 3 types of post cards for Booth Workers in the recruitment cycle.  FCBIE does have one postcard, but not the 2nd and 3rd types (cards are to have different messages for judges and PJ’s.)  FCBOE does not have a follow up card that allows messages.  

 

12. Section 3.2.13-14: Poll Worker Training postcards:  

13. Section 3.2.14: The Campaign Finance Module needs to be provided.

 

14. Section 4.1.3:  Support information should be available on the CMIS web site.  

 

15. Section 4.2.2: User and System Administration training will be required when the system is fully installed and operational. 

 

16. NVRA compliance.  Most of the NVRA reports do not work.  They time out. Since FCBOE cannot use these reports, the system does not comply with all NVRA regulations.  In addition, FCBOE has no documentation on how to use these reports to generate the NVRA confirmation cards that we need and how to deal with their return or non-return.  Furthermore, the NVRA reports print Letters, Labels, etc. (What we need are voter COUNTS for those criteria, e.g. how many voters do we have that haven’t voted since 1996 and have no activity?  We need to know things such as this.)

 

17. System Speed, and ease of use.  Screens are slow to open; reports can take hours to run.  The screens are complex and confusing.  There are also bugs in screen displays that need to be fixed.  For example, in Elections, under poll sites, we have 768 precincts, but depending on how you open this, it can say 501.  
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